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Welcome to the Vivida 
Health member newsletter!
At Vivida Health, we’re thinking of you and your family and are here as a source of support 
during uncertain times. Hopefully, this special newsletter gives your family a bit of comfort. 
From arts and crafts for the kids to mental health support, there’s something here for the 
entire family. We hope you find the newsletter helpful. 

We will continue making it easier to care for your family so you can focus on what’s important: 
each other.

- The Vivida Health Team
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Benefit Spotlight

Prenatal care 
Are you expecting a baby? What an exciting 
time! There’s a lot to plan for, and Vivida 
can help. With prenatal care benefits that 
support you and your baby before and after 
birth, Vivida Health promises to be with you 
every step of the way.

Benefits that help before birth include:

• A special Maternity Care Advisor 
who will be assigned to support your 
pregnancy

• All prenatal office visits with in-network 
doctors are covered

• 14 pre-delivery visits for low-risk 
pregnancies

• 18 pre-delivery visits for high-risk 
pregnancies

And don’t forget - as a Vivida member, free 
transportation is available to all visits for you 

and up to two additional people. That means 
you can bring up to two children, a spouse, or 
parent who can join you in your visit.

In addition to these benefits, your baby can 
start getting care under your Vivida Health 
plan right after birth:  

• Rental of a hospital grade breast pump, 
one per year

• Rental of a breast pump, one per 
two years

• Three post-delivery visits within 90 days 
after the delivery

• $25/month over-the-counter benefit 
which can apply to items like diaper 
cream and baby wipes. These supplies 
can be shipped right to your home

We’re doing our best to help you in every 
way we can as you get ready for a new child.
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Vivida offers Doula services that are available 
through the pregnancy and after the delivery. 
This means you’ll get in-home prenatal 
monitoring, newborn care education, and more.

Vivida Doula services include:

• Birth Coaching through pregnancy

• Certified Doula home visit for prenatal 
check-ups.  This includes fetal heart 
rate, non-stress test, and more

• Home visit for postnatal assessment and 
follow-up care

• Home visit for newborn care and 
assessment

To learn more about the 
benefits available to you, call 
844-243-5131 (TTY: 711).

Want a little extra help?
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Notes from a Doctor

How to take care  
of ourselves and others
Paul G. Simeone, Ph.D. – VP/Medical Director of Behavior Health

I don’t know about you, but I have a hard time 
remembering what life was like before the 
coronavirus outbreak. Everything seems to 
have changed so quickly, making it easy to 
feel confused and afraid.

Over the past few days, many people have asked 
me for advice. I don’t have all the answers. But I 
have a few tips I hope will be helpful.

Don’t lose hope 
It’s important to remember even the 
worst experiences eventually come to 
an end. While things may seem hard or 
uncomfortable now, they won’t last forever. 
We’ll come out stronger.

Find a routine
We are creatures of habit. When something 
disrupts those habits, it’s easy to feel a loss of 
control. Use this time to make positive changes 
in your life and create new routines for yourself 
and your family. It’s easier than you think. You’ll 
be amazed how much better you will feel. 

Stay connected to friends, 
family and neighbors
We all need one another during this difficult 
time. Find ways to help others around you, as 
well as let others help take care of you. Most 
important, share kindness, compassion, laughter 
and lots of smiles. Love has the power to heal.

Stay connected to yourself
Taking care of yourself is just as important as 
taking care of those around you. Monitor your 
thoughts, feelings and behaviors. Pay close 
attention to what your body, mind and spirit 
are telling you. Be sure to stay in contact with 
your doctors and healthcare team if you have 
any health conditions that need ongoing care.

Stay safe and secure 
Taking care of your well-being is vital. Make 
sure you have what you need to feel safe and 
comfortable, especially if you are isolated or 
in quarantine. If you are in need of support, 
don’t be afraid to ask for help. 
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Stay informed
It’s important to know what’s going on and ask 
questions. But too much information can lead 
to unneeded stress and worry. Make sure you 
get your news from trustworthy sources, like 
Lee Health, Centers for Disease Control and 
Prevention and World Health Organization.

Take care of your kids and 
grandkids
This may come last on the list, but it is no 
less important. As adults, we must take 

care of ourselves so that we can take care 
of our children and grandchildren. Once 
we’ve settled ourselves down, we need to 
share what we’ve learned with our kids. They 
are likely to have questions, thoughts and 
concerns of their own. Listen carefully and 
patiently. Encourage them to stay busy with 
positive activities. Make sure they know they 
are cared for. 

And remember, hard times 
won’t last forever. 
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Mental health is part  
of complete health 

Community Connect Profile

It’s normal to feel anxious, stressed, or 
depressed after a disaster like the coronavirus 
outbreak. It’s affected people all over the 
world. With social distancing, access to 
emotional and mental health is important. 
The Disaster Distress Helpline from 
Substance Abuse and Mental Health Services 
Administration (“SAMHSA”) is a great tool, 
especially while it’s so important to stay home.

Do you need help? You can call the SAMHSA 
helpline any day of the year and reach a 
trained crisis counselor.

These counselors can help with:

• Emotional distress related to crisis 
(natural disasters or human-caused disasters)

• Education on recognizing distress 

• Knowing how distress effects individuals 
and families

• Teaching healthy coping methods 

• Connecting you to crisis call centers near 
you for more support and follow-up care

You can feel at ease reaching out for help 
by calling or texting. Crisis counselors 
will listen without judgement and help 
however they can.

Highlights:

Free Multilingual Confidential
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Other times to call the helpline for support:

Community 
Unrest

Hurricanes Mass 
Violence

Floods Fires Severe 
Storms

Get support for emotional  
and mental distress by calling  
or texting 800-985-5990.

Si no habla inglés, lláme 800-985-5990 
y toca “2”.

Along with SAMHSA, Vivida is here to help. 
You can call 844-243-5131 or TTY 711  
at any time, 24/7, and we’ll help you find an 
in-network behavioral health provider. 

You do not need a referral from your PCP  
for these services. 

For more info, visit  
VividaHealth.com/Getting-Care. 
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Sara Plucker is a registered nurse (RN) who 
exclusively supports high-risk expectant and new 
moms enrolled in Vivida. In her role, Sara teaches 
the importance of a healthy pregnancy and 
delivery. We sat down with Sara to learn a little 
bit more about her and why she loves her job. 

What does it mean to be an RN 
Care Advisor for Vivida Health?
I reach out to members who can benefit from 
Vivida’s High-Risk Pregnancy Program. Women 
can participate either before or after they give 
birth. After they join the program, I call them 
to learn more about their unique needs. Based 
on what I learn, I share guidance and help them 
to enroll in free programs and services that 
support a healthier pregnancy and delivery.

Like what?
I teach women how to monitor fetal movement 
and look for signs of preterm, or early, labor. 
For women with newborns, I explain the 
benefits of breastfeeding and how to obtain an 
electric breast pump rental offered by Vivida. 
We also go through safe sleeping practices for 
newborns. These practices promote better 
sleeping patterns for infants and reduce infant 
mortality.

Nutrition and hydration play a big role in a 
healthy pregnancy so I help our moms enroll in 
Florida’s W.I.C. program. W.I.C. helps women 
get the food they need while they are pregnant 
and breastfeeding. W.I.C. even has classes to 
teach first-time mothers how to breastfeed. 

Inside Vivida

A minute with Maternity 
Care Advisor, Sara Plucker
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What is your favorite part 
about working as an RN  
Care Advisor?
By far, the best part about my job is working 
with so many happy mothers. And I love 
helping these women have better pregnancies 
and healthier babies. 

For example, during a recent check-in, a 
member told me she wasn’t feeling well. She 
took some over-the-counter medicine, but it 
didn’t help. Because she was high risk, I advised 
her to listen to her body and talk to her doctor. 
She followed my advice. The next day, she 
called me from the hospital to tell me she 
had just given birth to a healthy baby. If she 
had not gone to the doctor when she did, she 
would have put herself and her baby at risk. 

These types of services prioritize health 
above all else and are what makes working for 
Vivida so rewarding. 

What are some services that 
Vivida provides to new and 
expecting mothers?
In addition to breast pump rentals, Vivida 
offers $25 per month for over-the-counter 
items such as thermometers, diaper cream 
and baby wipes. Vivida members also get 
unlimited PCP visits with free transportation 
including two additional riders. Lastly, I tell 
moms about the free community resources 
they can find on Vivida Community Connect. 
This resource helps members find food banks 
and pay for things like utilities, baby supplies 
and more. 

Members also have access to our behavioral 
health support line to help them manage the 
stress and challenges that come with risk 
pregnancies and newborns. 

What do you do when you’re 
not working?
Since moving to Florida, one of my new 
hobbies is shelling. I love taking a five-gallon 
bucket to Sanibel Beach and filling it with 
shells. I also love traveling to games. I’m a 
season ticket holder and my goal is to see 
them play at every stadium in America. 
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Recipe

Pancake mix
What could be a sweeter gift than breakfast in a jar? Just whip up this pancake mix and you can 
spread some cheer just a few minutes.

What you’ll need for these fluffy pancakes:

• 3 cups all-purpose flour

• 3 tablespoons sugar

• 2 tablespoons baking powder

• 4 ½ teaspoons ground cinnamon

• 1 teaspoon salt

• (1) 1-quart jar with tight-fitting lid

• For decoration:

• Colored ribbon or yarn

• A small tag 

Mix the ingredients together and seal them 
in a glass jar. 

Next, write out the remaining ingredients 
and cooking instructions on a tag:

Tie the tag and your ribbon or yarn into a 
bow around the neck of the jar. 

Now you have the perfect anytime gift or 
birthday present for your neighbor, friend,  
or family.

Ingredients to add: 

• 1 cup water

• 2 tablespoons canola oil

• 1 egg

Cook on a buttered skillet 

until both sides of the 

pancake are golden brown. 

Serve with your favorite 

toppings and enjoy!
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Kids Crafts

Paper plate flower
Want to make mom something that will make her smile? Try this super simple paper plate 
flower. And dad, you’ll have tons of fun making these with your kids.

Make a bright flower in just a few simple steps!

What you’ll need: 

• Paint (green and any color for the petals) 

• A popsicle or craft stick

• Green paper

• Scissors

• Glue

Steps:

1. Cut slits around the edge of the plate 
by making one cut, then another about 
a centimeter away from the first. 

2. Paint the popsicle stick or craft stick 
green and leave it to dry. 

3. Paint the paper plate. 

4. Glue the plate to the painted and dried 
green stick.

5. Cut 2 leaves from the green paper and 
glue them to the green stem.

6. Give the flower to mom and brighten 
her day!
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Kids Crafts

Roll-up card 
Tell Dad all of the ways he is special with a roll-up card made just for him. It’s easy to make with 
a few simple items. Don’t forget the most important ingredient: a big dose of love!

Create Dad’s handmade roll-up card with three steps:

1. Use markers to decorate 8 wood craft sticks. Get colorful and make each one different! 

2. Cut construction paper to 4” x 5 1/2”. Write a list of things that are awesome about Dad. 
Space out your list into 8 lines and they will line up on each craft stick.

3. Stack the craft sticks out horizontally into a rectangle, color side up. Apply glue all over 
the back of the paper using a glue stick. Glue the paper to the craft sticks, colorful edges 
showing. Allow to dry, then roll up and tie with string to present to Dad!

5 things I
love about Dad

1. You play with me
2. We watch football
3. You are strong
4. You like pizza
5. You love me

You’re the Best!
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Vivida in the Community

Follow our blog VividaHealth.com/News-Events.



Vivida Health Plan is a Managed Care Plan with a Florida Medicaid Contract. The benefit information provided is 
a brief summary, not a complete description of benefits. For more information, contact the Managed Care Plan. 
Limitations, copayments, and/or restrictions may apply. Benefits, formulary, pharmacy network, premium and/or 
co-payments/ co-insurance may change. Vivida Health is a Medicaid Health Plan serving Charlotte, Collier, DeSoto, 
Glades, Hendry, Lee, and Sarasota counties.
Vivida Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, 
national origin, age, disability, or gender. Vivida Health does not exclude people or treat them differently because 
of race, color, national origin, age, disability, or gender.
This information is available for free in other languages. If you need auxiliary aids and services, including the provi-
sion of the materials in alternative formats, including large print, please call us at 844-243-5131 or TTY 711.
Please contact our customer service number at 844-243-5131 or TTY 711 during 8:00 A.M. to 7:00 P.M. Monday 
through Friday.
If you do not speak English, call us at 855-854-8691 Pin 323 We have access to interpreter services and can help an-
swer your questions in your language. We can also help you find a health care provider who can communicate with 
you in your language.
Esta información está disponible en otros idiomas de manera gratuita. Comuníquese con nuestro servicio al cliente 
a través del 844-243-5131 o por 711 durante el 8:00 A.M. to 7:00 P.M. de lunes a viernes.
Si no habla inglés, llámenos al 855-854-8691 Pin 323. Contamos con servicios de intérpretes y podemos ayudar a 
responder sus preguntas en su idioma. También podemos ayudarlo a encontrar un proveedor de atención médica 
que pueda comunicarse con usted en su idioma.
Enfòmasyon sa a disponib gratis nan lòt lang. Tanpri kontakte sèvis kliyantèl nou nan nimewo 844-243-5131 oswa 711 
pandan 8:00 A.M. to 7:00 P.M. lendi jiska vandredi.
Si ou pa pale anglè, rele nou nan 1-855-854-8691 Pin 323. Nou gen aksè ak sèvis entèprèt e nou ka ede reponn kes-
yon ou yo nan lang pa w. Nou ka ede w tou jwenn pwofesyonèl lasante ki kapab kominike avèk ou nan lang pa w.

VividaHealth.com
844-243-5131 (TTY: 711)


